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The Future of Secure Notarization in

CALIFORNIA

How Coverity.io Streamlines Legal and Escrow
Workflows Through Compliance and Technology




Executive Summary

Legal and escrow professionals in California sit at the intersection of trust,
compliance, and precision. Every transaction—from property transfers to
power of attorney filings—depends on verified documents, authenticated
identities, and a clear chain of custody. Yet these critical processes remain
constrained by outdated systems, manual workflows, and fragmented
technology.

/ THE RESULT:
]

rising transaction costs, compliance

I@ headaches, and an increased risk of

error or fraud.

THIS WHITEPAPER EXPLORES:

il The operational and compliance challenges in California’s notarization
ecosystem

2l Why current digital tools fall short for legal and escrow use cases

Bl How Coverity.io’s secure, closed-loop architecture eliminates
inefficiencies

@ How the Online Notarization Act sets a framework for modernization and

Bl how Coverity.io aligns with its intent

By aligning modern technology with state regulatory expectations,
Coverity.io delivers what the industry has been missing: a secure, unified
trust layer for every document, every transaction, and every
stakeholder.



Table of Contents

1 The Legal and Escrow Challenge in California

1.1 The Hidden Cost of Manual Processes
1.2 Identity and Fraud Risk
1.3 Disconnected Systems

2 The Solution: Coverity.io’s Trust Infrastructure

2.1 From Manual to Managed
2.2 From Risk to Proof
2.3 From Fragmented to Unified

3 How Coverity.io Solves the Escrow Workflow Gap

3.1 Streamlining Complex Closings

3.2 Reducing Risk Through Continuous Verification
3.3 Enabling True Collaboration Across Parties

3.4 Bringing Compliance and Efficiency Together
3.5 Results That Matter

3.6 Looking Ahead: Contract & Transaction
Management

4 The Future of Notarization in California

5 Conclusion

co@erity.io ii




The Legal and Escrow
Challenge in California

California’s legal and escrow industries process thousands

Innovation, the Escrow Law—outlined in Division 6 of the California Financia
Code and Subchapter 9, Title 10 of the California Code of Regulations—exists to
protect members of the public who entrust money or other assets to licensed
escrow agents, joint control agents, or Internet escrow agents in California
(California DFPI, 2024).

While these protections are essential, they also mean that every escrow
transaction must meet strict regulatory conditions for handling funds and
documents—often through paper-heavy, manual workflows that create
operational bottlenecks.

co@erity.io 1


https://dfpi.ca.gov/regulated-industries/escrow-law/about-the-escrow-law/

Coverity.io addresses this gap by digitizing and connecting the processes that

support compliance—streamlining how documents, signatories, and notaries

interact—without compromising the consumer protections the Escrow Law was

designed to uphold.
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heavily on manual ID checks and physical
documentation. With traditional paper
notarizations, the only record is often a
written journal entry, offering little proofif a
signer was an imposter.

This systemic gap between regulatory
oversight and practical identity verification
is what Coverity.io is built to close.



https://www.manhattanda.org/wp-content/uploads/2018/12/Deed-Fraud-Grand-Jury-Report.pdf
https://www.manhattanda.org/wp-content/uploads/2018/12/Deed-Fraud-Grand-Jury-Report.pdf

1.3 Disconnected Systems

Coverity.io bridges these gaps by replacing disjointed processes with a single &
secure digital workflow. Identity verification, document signing, and audit
logging occur in one platform—creating traceability, real-time collaboration,
and compliance assurance without the slow handoffs of traditional notarization.
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2 The Solution:
Coverity.io’s Trust Infrastructure

Coverity.io fills this gap with a secure digital trust layer purpose-built for the
intersection of law, escrow, and technology. Rather than functioning as another
software product, Coverity.io serves as infrastructure—a unified environment
connecting identity, document handling, and compliance across every
transaction.

coverityio

2.1 From Manual to Managed

Traditional notarization depends on handwritten journals, couriered
documents, and disconnected communications between notaries, escrow
officers, and legal teams. These steps were once necessary to protect integrity,
but today they slow down closings and increase the cost of compliance.

Coverity.io automates the workflow from start to finish—digitally managing
request creation, scheduling, signing, and document handling in one platform.
Instead of relying on scattered tools and manual follow-up, teams gain a single,
auditable record of every transaction stage.

The platform’s built-in scheduling and request lifecycle management reduce
delays, ensure accountability, and keep all participants aligned in real time.



6 6Coverity.io turns the notarial process into a
managed workflow, not a manual chore. 3 a
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2.2 From Risk to Proof

Identity fraud remains one of the most damaging and underreported risks in
real estate and legal transactions. Fraudsters can impersonate property owners,
use falsified IDs, or alter paper documents with little trace left behind.

Coverity.io directly addresses this vulnerability by embedding a multi-step
digital verification process and detailed metadata tracking into every
notarization event. Each action—upload, approval, or signature—is time-
stamped, geotagged, and tied to user credentials. All of this data is stored within
a secure, append-only audit log, providing concrete evidence that can confirm
or refute authenticity long after a transaction closes.

By turning “trust” into verifiable digital proof, Coverity.io reduces human error
and makes identity fraud traceable—something a paper journal can never
achieve.

‘ 6 What used to be trust on paper is now

proofin data. a a
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2.3 From Fragmented to Unified

The greatest inefficiency in today’s legal and escrow workflows lies in
fragmentation—documents live in email, signatures on paper, and
communications in untracked messages.

Coverity.io replaces these silos with a closed-loop custody chain: every
document stays within a controlled, encrypted environment from upload to
completion. No file ever travels through unsecured channels, and every view,
edit, and signature is logged automatically.

Built on enterprise-grade infrastructure—Azure-based storage, integrated
messaging, and real-time notifications—Coverity.io ensures that legal and
escrow professionals, notaries, and clients all work from the same verified data.
The result is operational clarity, faster turnaround times, and auditable
compliance without sacrificing the notary’s legal authority.




3 How Coverity.io Solves the
Escrow Workflow Gap

Escrow transactions depend on timing, precision, and accountability. Yet even
the most diligent escrow teams still battle inefficiencies that stem from
fragmented tools, manual coordination, and paper-driven record-keeping.

- signings and deliverables aligned to the closing calendar. —
Instead of juggling separate timelines and email threads, teams see one
coordinated process from start to finish.

6 One platform. One timeline.
One source of truth. a a
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3.2 Reducing Risk Through Continuous Verification

€ escrow p
integrated messaging and notification framework allows notaries, escrow
officers, and clients to exchange updates, attachments, and confirmations
without leaving the secure workspace.

Each interaction—whether a message, signature, or document update—is
stored as part of the transaction’s permanent record. This connected
environment replaces long email chains and manual status checks with real-
time transparency and accountability.
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3.4 Bringing Compliance and Efficiency Together

Regulated industries often face a trade-off between speed and security.
Coverity.io eliminates that tension by embedding compliance into the workflow

Faster closings with fewer manual touchpoints

Fewer lost or duplicated documents

Reduced liability through verifiable digital evidence
Streamlined collaboration among all parties

A clear and compliant path from request to recordation

Coverity.io transforms the escrow process from a series of disconnected tasks
into a seamless digital ecosystem, where every document, signature, and
approval reinforces trust, not complexity.
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3.6 Looking Ahead: Real Estate Transaction Management

As part of its ongoing innovation, Coverity.io is expanding its capabilities
beyond notarization into full Real Estate Transaction Coordination.
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The Future of
Notarization in California

California’s notarization landscape is entering a period of modernization shaped
by the Online Notarization Act (SB 696).

The Act establishes technical and procedural standards that will govern digital
notarization in the state — including secure identity proofing, credential
validation, auditable event tracking, and tamper-evident record retention.

While implementation continues to evolve under the oversight of the California
Secretary of State, the intent of the Act is to encourage notarization practices
that combine accessibility, transparency, and data integrity.

Coverity.io was designed with these same principles at its core.

Its existing architecture—featuring encrypted document custody, digital audit
logging, and role-based access control—already aligns with the Act’s compliance
expectations. Every notarization event on
the platform produces a traceable

record of identity, timestamp, and
activity, meeting the spirit of
forthcoming state standards for
verification and recordkeeping.

TRANSPARENCY

DATA
INTEGRITY

ACCESSIBILITY


https://calmatters.digitaldemocracy.org/bills/ca_202320240sb696

From Coverity’s perspective, the future of notarization is not about replacing
traditional practices; it’s about reinforcing them with technology that proves
trust. Digital systems should preserve the accountability of in-person

notarization while eliminating the inefficiencies and vulnerabilities of paper.

The next generation of notarial infrastructure will be proof-driven, not presence-
dependent—allowing professionals to maintain legal rigor, security, and
efficiency within a unified digital framework.

Coverity.io envisions a notarial ecosystem where every participant—attorneys,
escrow officers, lenders, and signers—can operate with complete confidence
that each action is verified, recorded, and compliant. By aligning technology
with the principles of the Online Notarization Act, Coverity.io is helping define
what secure, accountable notarization in California should look like for years to
come.
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5 Conclusion

California’s legal and escrow industries are moving toward a digital future
where trust, compliance, and technology must coexist. Coverity.io stands at
that intersection, offering the infrastructure to secure every document, verify
every identity, and preserve every record.

By transforming manual, fragmented workflows into unified, verifiable
processes, Coverity.io empowers professionals to meet today’s compliance
standards while preparing for tomorrow’s digital landscape.

In a world where proof is the new trust, Coverity.io delivers both.

The modernization of notarization isn’t coming—it’s already here. Legal and
escrow professionals who embrace secure, compliant digital workflows today
will lead California’s next era of trusted transactions. Experience how
Coverity.io can streamline your operations, enhance compliance, and
safeguard every signature from start to finish.

coverity.io



https://portal.coverity.io/requests/oneshot/create
https://portal.coverity.io/account/register

